UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH NINH THUAN Pic 1ap - Tw do - Hanh phiic
Sb:356 /BC-UBND Ninh Thudn, ngay 30 thang 12 nam 2024
BAO CAO

Két qua khéo sat sy hai 1ong ciia nguoi dan ddi véi sw phuc vu
cda cac co quan, don vi trén dia ban tinh Ninh Thuin nam 2024

Can ctr Quyét dinh s6 1461/QD-UBND ngay 21/10/2022 cta Cha tich Uy
ban nhan dan tinh ban hanh B9 ti€u chi danh gia, phan loai két qua thuc hi¢n
nhiém vu cai cach hanh chinh (CCHC) hang nam d6i véi cac co quan, don vi, dia
phuong trén dia ban tinh Ninh Thuén;

Thuc hién Quyét dinh sé 1373/QD-UBND ngay 17/10/2024 cta Chu tich
Uy ban nhan déan tinh ban hanh Ké hoach t6 chtrc khao sat mirc do hai long cua cé
nhan, t6 chtc xac dinh Chi s6 CCHC nam 2024 cta cac co quan, don vi, dia
phuong trén dia ban tinh Ninh Thuén;

Trén co sé tong hop Phiéu khao sat su hai long cta ngudi dan d6i voi su
phuc vu ctia co quan hanh chinh nha nuéc nam 2024 (phiéu khdo sat) do Buu dién
tinh cung cdp; Uy ban nhan dan tinh Ninh Thun bao céo két qua khao sat su hai
1ong ctia ngudi dan ddi véi su phuc vu cia cac co quan, don vi trén dja ban tinh
Ninh Thuan nam 2024, cu thé nhu sau:

|. QUA TRINH TRIEN KHAI THUC HIEN:

Can ctir Nghi quyét s6 05-NQ/TU ngay 28/9/2021 va Chi thi s6 39-CT/tU
ngay 30/11/2022 cua Ban Thuong vu Tinh uy vé day manh cong tac CCHC trén
dia ban tinh dén nim 2025; Quyét dinh s6 1461/QD-UBND ngay 21/10/2022, Cha
tich Uy ban nhan dan tinh da ban hanh Quyét dinh s6 1373/QD-UBND ngay
17/10/2024 vé Ké hoach t6 chirc khao sat mic do hai long ctia c4 nhan, to chic xac
dinh Chi s6 CCHC nim 2024 ctia cac co quan, don vi, dia phuong trén dia ban tinh
Ninh Thuin. Theo d6, Chu tich Uy ban nhan dan tinh giao S& Noi vu 14 co quan
thuong tryc, chiu trach nhiém tham muu cong tic khao sat theo quy dinh; dong
thoi, giao Buu dién tinh 1a don vi chiu trach nhiém truc tiép thuc hién viéc khao sat
ddi véi céc to chire, ci nhan;

Tir ngay 05/11/2024 dén ngay 25/11/2024, Buu dién tinh da tién hanh khao
sat theo dung ké hoach dé ra. Két qua da phat ra va thu vé hop 1 1.592 phiéu/40 co
quan, don Vi (cu thé theo Phu luc dinh kém). D6i tugng duoc khao sat 1a ca nhan,
dai dién t6 chtrc da timg thuc hién giao dich tha tuc hanh chinh (TTHC) hodc phdi
hop thyc thi cong vu tai cadc co quan, don vi trong ndm 2024 (do co quan, don vi
cung cdp giri S6 Noi vu tong hop, cung cdp cho Buu dién tinh tién hanh khao sat);

Trén co sé phi€u khao sat do Buu di¢n tinh cung cap, S& Noi vu da nhap vao
phan mém, trich xuat so liéu va tong hop thanh bao cdo.



Biéu d6 théng ké doi twong khiao sat theo giéi tinh

B Nam 45.67%
B N 54.33%

Biéu d6 théng ké déi twong khio sat theo trinh do hoc van

= Trén daihoc . )
4.46% ® Chira c6 bang cap
15.45%

» Cao dang 10.24%

Pai hoc 60.68%

I. KET QUA QUA PHAN TiCH PHIEU KHAO SAT:
1. V& 6 1an di lai ciia ngwoi dan khi giai quyét TTHC:

Két qua khao sat cho thay, da sd cac co quan, don vi giai quyét TTHC ddi
véi nguoi dan bao dam dang thoi han quy dinh; 6 99,309% nguoi dan phan anh
chi phai di lai 01 1an (ké tir sau lan ndp ho so dén lan nhdn két qua) khi nhan két
qua giai quyét TTHC (gidgm 0,574% so véi nam 2023). Tuy nhién, van con ¢
0,691% (tdng 0,574% so véi nim 2023) y kién phan anh phai di lai 02 lan tr& 1én
(ké tir sau lan ndp hé so dén lan nhdn két qua).



Biéu d6 théng ké v kién phan 4nh di lai 2 lAn tré 1én

5.882% 6.000%

4.000%
2.000% 2.041% 2.128% 2.128%
0.691% I I I I

TOAN S Tai Thanh Tra Cuc Thué  Cue Sé T

TINH chinh tinh tinh  Thong ké huyf_:n Phap huyf_:n
Thuén Ninh
Nam Phude

2. V& tinh trang phién ha, sich nhifu cia ddi ngii can bd, cong chirc,
vién chirc:

Két qua khao sat cho théy dai bd phan can bg, cong chirc, vién chirc trén dia
ban tinh ludn lam viéc véi tinh than phuc vu Nhan déan, khong c6 biéu hién nhiing
nhidu, tiéu cuc, phién ha, sich nhiéu Nhan dan khi thuc thi cong vu (99,874% y
kién phan anh khéng gdy phién ha, sach nhiéu - giam 0,009% so vdi nim 2023).
Tuy nhién, van con 0,126% ¥ kién phan anh c6 tinh trang phién ha, sach nhiéu -
tang 0,009% so vdi nam 2023 (tai 02 don vi la UBND huyén Ninh Phudc va
UBND huyén Bdc Ai).

Biéu d6 théng ké v kién phan 4anh phién ha

2.174%

2.000%

0.126%

TOAN TINH UBND huyén Ninh Phwéc ~ UBND huyén Béc Ai

3. Vé viéc goi y ndp thém tién ngoai phi/lé phi:

Két qua khao sat co 99,937% y kién phan anh cac co quan, don vi, dia
phuong thue hién dung quy dinh vé€ viée thu phi, 1¢ phi - #dng 0,23% so véi nam
2023; tuy nhién van con 0,063% c6 hién tuong can bg, cong churc, vién chirc goi ¥
ndp thém tién ngoai phi/l€ phi (tai Kho bac Nha nuoc tinh).

4. Vé két qua giai quyét TTHC:

a) Vé thoi han giai quyét TTHC:
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Qua khao sat c6 99,309% v kién phan anh viéc giai quyét TTHC trude va
dung hen (gidm 0,34% so voi nam 2023) va 0,691% v kién phan anh tré hen (tdng
0,34% so voi nam 2023).

Biéu d6 théng ké v kién phan 4anh ho so tré hen

6.000% 5.8829%

+837% 2.439%
43770 2.326% 3 174% 2.128% 2.128%

TOAN UBND SéTu Van S& Gido Sé Giao UBND  Cuc Cuc

TINH huyén Phiap Phong ducVa théng huyén Thué Théng
Ninh HDND Piaotao van Tai Bac Ai tinh Ké
Phude Tinh

b) V& thuc hién thu xin 16i khi giai quyét ho so, cong viéc tré hen:

Trong 0,691% v kién phan anh giai quyét tré hen thi c6 72,727% v kién
phan anh cac co quan nha nudc khong thyc hién thu xin 161 Nhan dan khi giai
quyét ho so, cong viée tre hen.

Biéu d6 théng ké y kién phan anh khong thirc hién thw xin
16i khi ho so tré hen

100.000% 100.000% 100.000% 100.000% 100.000% 100.000%

72.727%
33.333%

TOAN UBND S&Tu Vin  S6 Gido TUBND Cuc Thué Cuc
TINH huyén  Phap  Phong ducVa huyén Biac tinh  Thong Ké
Ninh HDND Pao tao Ai
Phuée Tinh

5. Vé mirc d6 hai long néi dung Tiép cin dich vu:

Qua khao sat ¢6 90,609% ¥ kién phan anh rat hai long va hai long (gidm
2,449% so vdi nam 2023); 9,234% y kien phan anh binh thuong (tdng 2,556% so
voi nam 2023); 0,157% v kién phan anh rat khong hai hong va khong hai long
(gidm 0,107 so vdi nam 2023).



Biéu ddé thiéng k& t¥ 1& hai long chung & linh vye tiép cédn dich va

m 25 khéng hai long.,
0.1572%0

= 24 Binh thuéong.
9.234%%0

= 24 hai long. 90.609%%

Biéu @6 théng ké t¥1¢ hai long & linh vire tiép c4n dich vu tai tirng don vi

Ban QLDA DTXD cédc cong trinh DD vA CN e 1 00.000%
S& Thong Tin Va Truyén Théng s 100.000%
S& Xay Dung s 99 4579%
Ban XDNL va TH cdc DA ODA nganh nirfc s 98.000%%
Ban QL Vudn QG Nii Chia e 071439,
Ban QLDA PTXD cédc CT Giao théng s 06,95 1%
S¢& Tai Nguyén Va Mol Treong s 06.622%
SO Y Té . 95 930%
Ban QL Vuon QG Phuée Binh e 95 .3339%,
Thanh Tra Tinh e 05 40824
UBND Huyén Ninh Hai S 95 238%%
Kho Bac Nha Nude Tinh messsssssssssssssssssssseeeeeeeeeeses - 04 8980%;
Vin Phong HPND Tinh s 94.286%
Van Phong UBND Tinh s 93.939%
Pai Phdt Thanh Va Truyén Hinh s 93 750%
Ban Dian Téc maaaaasssssssssssssssssssssssssssssss 93 .500%
S¢& NGi Vi s 93.500%
S& Vin Hoa Thé Thao Va DuLich meessssssssssssssssssssssssssssssmms 02 500%
S& Tai Chinh —eeesssssssssssssssssssssssssssssssms 92 000%
Cuc Théng EKé meaesssssssssssssssssssseeeeeeeessss 01 48904
Ban QLDA DTXD cdc cong trinh NN va PTNT S 91 .447%
Ubnd Huyén Thuin Bic maessssssssssssssssssssssssssmmmm—m—n 39 881%
S¢ Cong Thuong s 89 .063%
S& Gido Duc Va Pao Tao meesssssssssssssssssssssssssssssssss 89.024%
Cong An Tinh s §8 8899%)
UBND Huyén Thuin Nam meesssssssssssssssssssssesseesessmss 88 500%
Cuc Thué Tinh s 88 20824
S& Nong Nghigp Va Phat Trién Nong Thon s 86_875%
Bao Hiém Xa H6iTinh e 36,62 8%
UBND hyén Biac Ai e 35.870%
S& Ké Hoach va Piu Tr e 85 7 14%
e 85.000%0
S& Khoa Hoc Va Cong Nghé 84.659%
UBND TP. Phan Rang-Thédp Cham e §4.375%
S¢ Giao thong van tai TS 84 302%
Ban Quan ly vac Khu ¢éng nghiép meaeesssssssssssssssssssssssssssss 84 043%
S& Lao dong. Theong binh Va Xd héi meessssssssssssssssssssssssssssmms $3.9299%,
8¢ Tu Phip e 82 353%
75.000%

Truémg Cao ding nghé
UBND Huyén Ninh Son s 74 490%
&iT - b EIT 90.609%

TOAN TINH

UBND Huyén Ninh Phurée




Biéu d6 thong ké ty 1¢ binh thwong & linh vire tiép can dich vu tai tirng don vi

UBND Huyén Ninh Son s 25.510%
Truong CD Nghé S 25.000%
So Tu Phip M 1 7.647%
S& Lao dong, Throng binh va Xd hi e 16.071%
Ban Quan Ly Céc Khu Céng Nghiép mmaeeesssssssssssssssssms 15.957%
S¢ Giao Théng Van Tai S 15.698%
UBND TP. Phan Rang-Thap Cham messssssssssssssssssssms 15.625%
S& Khoa Hoc Va Céng Nghé meeessssssssssssssssssss 15.341%
So Ké Hoach VaDau Ty messsssssssssssssmmmms 4.286%
UBND Huyén Ninh Phudgc e 13.500%
Bao hiém X4 hoi tinh  e———— 13.372%
S& Nong nghiép va Phat trién nong thén  m————— 13.125%
UBND Huyén Bic Ai meesssssssss—— 13 .043%
Cuc Thué tinh  ——— 1 1.702%
UBND Huyén Thuin Nam e 11.500%
Céng An tinh e 11.111%
S Gido Duc Va Pao Tao s 10.976%
S¢ Cong thirong meeeeessss———— ] (.938%
UBND Huyén Thuin Bic meessssssss—— 10.119%
Ban QLDA DTXD céc céng trinh NN va.. e 8 553%
Cuc Théng k& m—— 7.979%
S& Vin hoa Thé thao va Dulich  m— 7_500%
S& Tai Chinh m—— 7.000%
Ban Dén t6c msssssss 6_500%
S¢ Noi Vy s 6.500%
Vin Phong HOND tinh s 5.714%
Pai Phat Thanh Va Truyén hinh m—— 5.625%
Vin Phong UBND Tinh s 5.303%
Kho Bac Nha Nudc tinh m—— 5. 102%
UBND Huyén Ninh Hai s 4.762%
Thanh Tra Tinh ———— 4 5020,
Ban QL Vuon QG Phuée Binh s 4.167%
SGYTE mmmmmm 4.070%
S¢& Tai nguyén va Moi trirong w3 378%
Ban QLDA BTXD cdc CT Giao thong mmmm 3.049%
Ban QL Vuon QG Niii Chiia e 2 857%
Ban XDNL va TH cac DA ODA nganh nuéc mmm 2.000%
S Xdy Dung m 0.543%
Ban QLDA BTXD céc c¢bng trinh DD va CN  0.000%
S& Thong Tin Va Truyén Théng  0.000%
TOAN TINH ' 9.234%



Bi¢u d6 théng ké ty I¢ khong hai long & linh virc ti€p can dich vu tai tirng don
vi

UBND Huyén Ninh Phudc s 5 00 %
UBND Huyén Bac Al e 1 (087%
S& Tai Chinh eeesssssssssssssssssssssssss | 000%
Vin Phong UBND Tinh e () 758%
Pai Phat Thanh Va Truyén hinh m—— () 625%
Cuc Théng ké m—— (.532%
Truong CP Nghé  0.000%
Ban QL Vuon QG Phuée Binh  0.000%
Ban QL Vuwon QG Nui Chua  0.000%
Ban XDNL va TH cdc DA ODA nganh nuéc 0.000%
Ban QLDA DTXD céc c¢ong trinh DDvaCN  0.000%
Ban QLDA BDTXD cdc c¢ong rinh NN vaPTNT  0.000%
Ban QLDA BTXD cac cong trinh Giao théng  0.000%
Ban Dén téc  0.000%
UBND TP. Phan Rang-Thdp Cham  0.000%b
UBND Huyén Thudn Nam  0.000%
UBND Huyén Thuan Bic  0.000%
UBND Huyén Ninh Son  0.000%
UBND Huyén Ninh Hai  0.000%
Vin Phong HPND tinh  0.000%
Bao hiém Xa héi tinh  0.000%
Cong An tinh  0.000%
Kho Bac Nha Nudc tinh - 0.000%
Cuc Thué tinh ~ 0.000%
S& Cong throng  0.000%
S& Lao dong, Thuong binh va Xa héi  0.000%
S& Nong nghiép va Phét trién nong thén  0.000%
S& Van hoa The thao va Dulich  0.000%
S& Giao Thong Van Tai  0.000%o
Ban Quan Ly Cac Khu Céng Nghiép  0.000%
S& Gido DucVabPao Tao  0.000%
Sé Tu Phdp  0.000%
S& Thong Tin Va Truyén Théng  0.000%
S& Xay Dung  0.000%
SEYTE  0.000%
Sé& Khoa Hoe Va Céng Nghé  0.000%
S& Ké Hoach VaDauTu  0.000%
Thanh Tra Tinh  0.000%
S¢é& Tai nguyén va Méi trudmg  0.000%
SeN6iVu  0.000%
TOAN TINH 0.157%

6. Vé mirc dd hai long ddi véi ndi dung thii tuc hanh chinh:

Qua khéo sat c6 92,5% y kién phan anh rat hai long va hai long (gidm
1.935%); 7,374% ¥ kién phan anh binh thuong (sing 2,067%); 0,126% ¥ kién phan
anh rat khong hai hong va khong hai long (gidm 0,132%).



Biéu a6 théng ké tj 1& hai long chung & linh viee thii tuc hanh chinh
= 9% binh thuong,
7.374% = 9% khéng hai long .
0.126%

= 9% hai long. 92.500%

Biéu d6 thong ké ty 1é hailong & linh vire TTHC tai tirng don vi

So Théng Tin Va Truyén Thong e 99_583%

S6 X4y Dyng messsssssssssssssssssssssssssssssssss 97 826%

Ban QLDA BTXD cédc CT Giao théng s 07.561%
Ban QLDA DTXD cédc céng trinh DD va CN e 07 368%
Ban XDNL va TH cdc DA ODA nganh nuéc s 07.200%
Kho Bac Nha Nudc tinh  meessssssssssssssssssssssssss 97.143%,

Ban QLDA DTXD céc cong trinh NN va PTNT s 06.842%
Ban Dén t6c s 96.800%
S6 Y Té meeeessssssssssssssssssssssssssssms 96 744%

S N1 Vy e 06.400%

Ban QL Vuon QG Nii Chila s 96.000%
Vin Phong HDND tinh = 96.000%
S& Vin hoa Thé thao va Dulich = 96.000%
UBND Huyén Ninh Hai s 95.238%

Trueong CB Nghé e 95.000%
S¢ Tai nguyén va Moi truong e 94.595%

Thanh Tra Tinh e 04 2869

Sé¢ Céng throng e 03 750%

S¢ Gido Duc Va Bao Tao e 93 659%

S& Tai Chinh s 93 200%

UBND Huyén Bac Al eeeeeeee———— 0 174%,

UBND Huyén Ninh Phudgc meeesssssssssssssssssssssssssssmmmm 92 000%

Cuc Thué tinh ———————— 0] _064%

Dai Phat Thanh Va Truyén hinh m—— 01.000%

Cuc Théng ké e 0().638%

UBND Huyén Thuin Nam s 90.400%

Ban QL Vuon QG Phude Binh s 90.000%

Ban Quan Ly Cac Khu Céng Nghiép s 89.787%
S& Nong nghiép va Phét trién nong thon e 89.500%
Vin Phong UBND Tinh S 89.091%

S¢& Khoa Hoc Va Céng Nghé s $0.091%

UBND Huyén Thugn Bic s 30.048%

Bao hiém X4 hoi tinh s 33 837%

UBND TP. Phan Rang-Thip Cham s 88.333%)

S& Giao Thong Van Tai meessssssssssssssssssssssssssss 87.907%

S¢ Ké Hoach Va Piu Ty meeeeessssssssssssssssssss  $6.667%

S¢ Tu Phdp e 86.471%

Coéng An tinh S 86.111%

Sé& Lao dong, Thuzong binh va X3 hdi meeesssssssssssssssssssssssss 34 286%
UBND Huyén Ninh Son s 78 .367%
92.500%

TOAN TINH



Biéu d6 thong ké t¥ 1¢ binh thwong & linh viee TTHC tai tirng don vi

UBND Huyén Ninh Son

S¢& Lao dong, Thirrong binh va X3 hoi
Coéng An tinh

Sé Tu Phéap

S& Ké Hoach Va Déu Tu

Sé& Giao Thong Van Tai

UBND TP. Phan Rang-Thdp Cham
Bao hiém X4 héi tinh

UBND Huyén Thuan Béc

S¢& Khoa Hoc Va Cong Nghé

S& Nong nghiép va Phat trién nong thén
Vian Phong UBND Tinh

Ban Quan Ly Cac Khu Céng Nghiép
Ban QL Vuon QG Phude Binh
UBND Huyén Thuin Nam

Dai Phat Thanh Va Truyén hinh

Cuc Théng ké

UBND Huyén Bdc Ai

Cuc Thué tinh

UBND Huyén Ninh Phuéc

S& Tai Chinh

S& Gido Duc Va Dao Tao

Sé& Céng thirong

Thanh Tra Tinh

S¢& Tai nguyén va Moi treong

Truong CD Nghé

UBND Huyén Ninh Hai

Ban QL Vuon QG Nui Chua

Vin Phong HPDND tinh

S& Van hoa Thé thao va Du lich

S& Noi Vu

Sé Y Té

Ban Dén t6c

Ban QLDA DTXD cdc cong trinh NN va PTNT
Kho Bac Nha Nudc tinh

Ban XDNL vaTH cédc DA ODA nganh nuéc
Ban QLDA DTXD céc céng trinh DD va CN
Ban QLDA BTXD cédc CT Giao thong
S& Xdy Dung

S& Théng Tin Va Truyén Thong
TOAN TINH

e 2 1.633%
e 15.714%
e [ 3.889%,
e [ 3.529%
e | 3.333%
e |2 .093%
e | 1.667%
e 11.163%
I 1 0.952%
e 1 0.909%
I 1 0.500%
s 1 0.303%
e [ (.213%
e 0.000%
e 0 600%
e 9.000%
I 3.511%
I 7 826%
I 7 23404
I 7 20009%
Eeeesss—— 6.400%
e 6.341%
I 6.250%
e 5.714%
e 5.405%
e 5.000%
E— 4.762%
m— 4.000%
e 4.000%
e 4.000%
m— 3.600%
mm— 3.256%
mmmm— 3.200%
mmm— 3.158%
2 .857%
mmm— 2.800%
— 2.632%
2 439%
. 2.174%
B 0.417%

7.374%



10

Biéu d6 thong ké ty 1¢ khéng hailong & linh virc TTHC tai tirng don vi

Cuc Thué tinh S () 2 0/
Cuc Thong ké  ee—— () 351%
UBND Huyén Ninh Phirge s () 800%
Vin Phong UBND Tinh = (.606%
S$¢ Tai Chinh  —— 0.400%
Truong CP Nghd  0.000%
Ban QL Vuon QG Phuée Binh - 0.000%
Ban QL Vuwdn QG Nui Chtia  0.000%
Ban XDNL va TH cac DA ODA nganh nxée  0.000%
Ban QLDA DTXD céc ebng trinh DDvaCN  0.000%
Ban QLDA DTXD cdc cong trinh NN va PTNT  0.000%
Ban QLDA BTXD céc CT Giaothéng  0.000%
Ban Déan téc  0.000%
UBND TP. Phan Rang-Thap Cham  0.000%
UBND Huyén Thudn Nam  0.000%
UBND Huyén Thuian Bic  0.000%
UBND Huyén Ninh Son  0.000%
UBND Huyén Ninh Hai ~ 0.000%
UBND Huyén Bac Ai  0.000%
Vian Phong HDND tinh  0.000%
Bao hiém Xa héi tinh  0.000%
Coéng An tinh  0.000%
Kho Bac Nha Nudc tinh - 0.000%
S¢ Cong throng  0.000%
S& Lao déng, Thuong binh va Xa héi  0.000%
$& Nong nghiép va Phéf trién nong thén  0.000%
S6 Vian hoa Thé thaova Dulich  0.000%
S¢& Giao Thong Van Tai  0.000%
Ban Quan Ly Cac Khu Céng Nghiép  0.000%
S Gido DucVa Bao Tao  0.000%
Sé Tu Phdp  0.000%
S& Thong Tin Va Truyén Théng  0.000%
Sé& Xay Dung  0.000%
S6YTéE 0.000%
S& Khoa Hoe Va Cong Nghé  0.000%
S& Ké Hoach VaDéauTu  0.000%
Dai Phat Thanh Va Truyén hinh ~ 0.000%
Thanh Tra Tinh  0.000%
S¢é& Tai nguyén va Méi trudmg  0.000%
S¢ Noivu  0.000%
TOAN TINH 0.126%

7. Vé mirc d6 hai long d6i véi cong chire trure tiép giai quyét cong viée:

Qua khao sat ¢6 92,389% ¥ kién phan anh rat hai long va hai long (gidm
2.094%); 7,464% ¥ kién phan 4nh binh thuong (ting 2.338%); 0,147% ¥ kién phan
anh rat khong hai hong va khong hai long (gidam 0,244%).



11

Biéu dbé théng ké t¥ 1€ hai long chung & linh vwc céng chirc

= %4 binh thwaomg,
7.464%0

= % Khéng hai long,
0.147%%

= 2% hai long, 92.389%%
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Biéu do thong ké ty 1¢ hai long & linh vire cong chikc tai tirng don vi

Ban QLDADTXD céc CT Giao thong
S& Théng Tin Va Truyén Théng
Truong CD Nghé
S¢ Xdy Dung
Ban QLDA BTXDcéc cong trinh DD va CN
S& Vin hoa Thé thao va Du lich
S6 Y Té
Ban QL Vwdn QG Nui Chiia
Vian Phong HEND tinh
S& Gido Duc Va Pao Tao
Ban QLDA BTXD céc cong trinh NN va PTNT
Kho Bac Nha Nudc tinh
Cuc Thué tinh
BanXDNL va TH cdc DA ODA nganh nuéc
Thanh Tra Tinh
S¢& Tai nguyén va Moi treong
UBND Huyén Ninh Son
Dai Phat Thanh Va Truyén hinh
Sé& Noi Vu
Sé& Céng throng
S¢ Tai Chinh
Ban Dén t6c
Cuc Théng ké
Sé& Giao Théng Van Tai
S¢& Khoa Hoc Va Céng Nghé
UBND Huyén Ninh Hai
UBND Huyén Bdc Ai
UBND Huyén Thuan Bic
Ban Quan Ly Cac Khu Céng Nghiép
S& Nong nghiép va Phit trién nong thon
Ban QL Vuon QG Phude Binh
UBND Huyén Thuin Nam
S& Ké Hoach Va Dau Tu
UBND TP. Phan Rang-Thép Cham
Sé& Tu Phédp
Cong An tinh
UBND Huyén Ninh Phuéc
Bao hiem Xi héi tinh
S¢& Lao dong, Thirong binh va Xa hoi
Vin Phong UBND Tinh
TOAN TINH

e Q9 59304
e 98 95R804
e 98 810%
I — 97 826%
e Q7 8()7 %
. Q7 500%,
e Q7 28704
e 97 1439%,
e 97 143%,
I —— Q6 T4 8%,
e 06,491 %
e 05 57894
—— Q5 39()%
I —— Q5 3330,
I ——— Q5 23804
e 05 (045%,
e Q4 2 1 8%
e 94 167%
. 94 (000%%
e 03 750%
e 93 667%
e Q1 3339%,
I 9() 426%
I () 31 0%
e 0().152%
I 80 286%
I 3] 76 8%
e 88 49204
I 37 Q439%,
I 87 91 7%
e 87 500%
E—— 87 33304
I 877 30204
e 7 153%
e 86.765%
I 86.574%
E—— 8H 33304
I 8604 7%
I 84 524%,
meessssssm—— 83 3330

92.389%
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Biéu d6 thong ké ty 1¢ binh thwong & linh vire cong chikce tai tirng don vi

Vian Phong UBND Tinh
S¢ Lao dong, Thuong binh va Xa héi
Bao hiém Xa hoi tinh
Céng An tinh
UBND TP. Phan Rang-Thap Cham
S¢& Tw Phép
S& Ké Hoach Va Dau Tu
UBND Huyén Thuin Nam
Ban QL Vuon QG Phude Binh
S& Nong nghiép va Phat trién néng thén
Ban Quan Ly Cac Khu Cong Nghiép
UBND Huyén Thuan Béc
UBND Huyén Ninh Phuéc
UBND Huyén Bac Ai
UBND Huyén Ninh Hai
S¢ Khoa Hoc Va Céng Nghé
S¢& Giao Thong Van Tai
Ban Dén toc
Cuc Théng ké
S¢ Cong thuong
S& Noi Vu
Dai Phat Thanh Va Truyén hinh
UBND Huyén Ninh Son
S& Tai Chinh
S¢ Tai nguyén va Moi trrong
Thanh Tra Tinh
Ban XDNL va TH cdac DA ODA nganh nuée
Cuc Thué tinh
Kho Bac Nha Nudce tinh
Ban QLDA DTXD cdc coéng trinh NN va PTNT
S& Gido Duc Va Pao Tao
Ban QL Vuon QG Nuai Chaa
Vian Phong HPDND tinh
Sé Y Té
S& Vin hoa Thé thao va Du lich
Ban QLDA BTXD céc cong trinh DD va CN
S¢ Xdy Dung
Truong CD Nghé
S& Thong Tin Va Truyén Thong
Ban QLDA BTXD céc CT Giao théng
TOAN TINH

I 13.953%
I 13.426%
e 12 .84 7%
I 12.745%
I 1 2.698%
I 12 .667%
e 12.500%
I 12.083%
I [2.057%
I 11.508%
I 11.333%
I [ (.870%
I 1 (.714%
I 9 8482
I 0 690%
I 8 667%
I 8 511%
I 6 250%
s 6.000%
I 5.833%
I 5 782%
I 5 667%
e 4.955%
e 4 762%
e 4 667%
e 4.610%
e 4 422%
—— 3.509%
I 3.252%
2 857%
2 857%
— 2.713%
2 500%
2 193%
m 2.174%
mm 1.190%
mm 1.042%
m 0.407%

7.464%
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Biéu d6 théng ké ty 1é khong hailong & linh vic cong chikc tai ting don vi

UBND Huyén Ninh Phude msss s 3 33 %
Cuc Théng k& m————— 1.064%
S¢& Tai Chinh m—— (.667%
So Tu Phip s (0.490%
UBND Huyén Bic Ai s (.362%
Truong CP Nghd  0.000%
Ban QL Vuon QG Phuée Binh - 0.000%
Ban QL Vuwon QG NuiChia  0.000%
Ban XDNL va TH cdc DA ODA nganh nxéc  0.000%
Ban QLDA DTXD céc c¢ong trinh DDvaCN  0.000%
Ban QLDA BTXD céc cong trinh NN vaPTNT  0.000%
Ban QLDA BTXD céc CT Giaothéng  0.000%
Ban Dén téc  0.000%
UBND TP. Phan Rang-Thdp Cham  0.000%
UBND Huyén Thudn Nam  0.000%
UBND Huyén Thuan Bic  0.000%
UBND Huyén Ninh Son  0.000%
UBND Huyén Ninh Hai ~ 0.000%
Vian Phong HPND tinh ~ 0.000%
Bao hiém Xa héi tinh  0.000%
Cong An tinh  0.000%
Kho Bac Nha Nudc tinh - 0.000%
Cuc Thué tinh ~ 0.000%
S¢& Cong thwong  0.000%
Sé& Lao dong, Thuong binh va Xa héi 0.000%
S& Nong nghiép va Phéf trién nong thén  0.000%
S& Van hoa Thé thao va Dulich  0.000%
S& Giao Thong Van Tai  0.000%
Ban Quan Ly Cac Khu Céng Nghiép  0.000%
Sé& Gido DucVa Pao Tao  0.000%
S& Théng Tin Va Truyén Thong  0.000%
S¢ Xay Dung  0.000%
Vin Phong UBND Tinh  0.000%
S6 YTE 0.000%
Sé& Khoa Hoe Va Céng Nghé  0.000%
S& Ké Hoach VaDauTu  0.000%
Dai Phat Thanh Va Truyén hinh  0.000%
Thanh Tra Tinh  0.000%
Sé& Tai nguyén va Méi trudmg  0.000%
SeN6iVu  0.000%
TOAN TINH 0.147%

8. V& mirc d6 hai long ddi véi ndi dung két qua cung ing dich vu cong:

Qua khao sat ¢6 93,970% ¥ kién phan anh rat hai long va hai long (gidm
0,875%); 5,718% y kien phan anh binh thuong (¢dng 0,875%); 0,312% y kién phan
anh rat khong hai hong va khong hai long (khéng thay doi so véi nam 2023).



15

Biéu dd théng ké t¥ 1€ hai long chung & linh vie dich vu céng

%hinhthuf)'ng,_,,_”_r

5.718% 2% khoéng hai long,

0.312%

_ %% hai long, 93.970%

Biéu dd thong ké ty 1é khong hai long & linh vire dich vu cong tai tirng don vi

Ban QLDA DTXD cédc cong trinh NN va PTNT = ) 7()3 0%
S¢ Cong thuong S 2 6329%
UBND Huyén Ninh Phurdgc s ) ) 7305
UBND Huyén Bac Al e——— ) 273%,
S¢ Tu Phip e 2 000%

Céng An tinh =—— ().813%
Truong CD Nghé  0.000%
Ban QL Vuon QG Phude Binh  0.000%
Ban QL Vwon QG Nui Chuaa  0.000%
Ban XDNL va TH ciac DA ODA nganh nwxéc  0.000%
Ban QLDA DTXD céc cong trinhDDvaCN  0.000%
Ban QLDA DTXD cdc CT Giaothéng  0.000%
Ban Dén téc  0.000%
UBND TP. Phan Rang-Thap Cham  0.000%
UBND Huyén Thudn Nam  0.000%
UBND Huyén Thuan Bic  0.000%
UBND Huyén Ninh Son  0.000%
UBND Huyén Ninh Hai ~ 0.000%
Vin Phong HDND tinh  0.000%
Cuc Théng k& 0.000%
Bao hiém Xa héi tinh  0.000%
Kho Bac Nha Nuéce tinh  0.000%
Cuc Thué tinh  0.000%
S¢ Lao dong, Thuong binh va Xa héi  0.000%
Sé& Nong nghiép va Phat trién nong thén  0.000%
S& Vian hoa Thé thaova Dulich  0.000%
S& Giao Théng Van Tai  0.000%
Ban Quéan Ly Cac Khu Céng Nghiép  0.000%
8¢ Gido DucVabao Tao  0.000%
S& Thong Tin Va Truyén Théng  0.000%
Sé& Tai Chinh ~ 0.000%
S¢ Xdy Dung  0.000%
Vin Phong UBND Tinh  0.000%
S¢YTE 0.000%
S¢& Khoa Hoe Va Céng Nghé  0.000%
86 Ké Hoach VaPau Tu  0.000%
Dai Phat Thanh Va Truyén hinh  0.000%
Thanh Tra Tinh = 0.000%
S¢ Tai nguyén va Moi truong  0.000%
Sé¢N6ivVu  0.000%

TOAN TINH 0.312%
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Biéu d6 thong ké ty I¢ binh thwong & linh viee dich vy cong tai tirng don vi

Cong An tinh
Ban QL Vuon QG Phude Binh
S& Ké Hoach Va Péu Tu
UBND Huyén Ninh Son
UBND Huyén Ninh Hai
Sé& Tu Phéap
UBND TP. Phan Rang-Thip Cham
UBND Huyén Thuén Nam
Sé& Lao dong, Thuong binh va Xa hoi
Ban Quan Ly Céc Khu Cong Nghiép
Vian Phong UBND Tinh
S¢& Giao Théng Van Tai
Sé& Tai Chinh
UBND Huyén Thuin Bic
S& Khoa Hoc Va Céng Nghé
S& Nong nghiép va Phat trién nong thén
S& Noi Vu
UBND Huyén Bic Ai
Béo hiém Xa hoi tinh
Cuc Théng ké
Cuc Thué tinh
Sé& Gido Duc Va Bao Tao
Ban Dén toc
UBND Huyén Ninh Phuée
S¢ Cong thirong
S¢& Tai nguyén va Moi truomg
Kho Bac Nha Nude tinh
Pai Phat Thanh Va Truyén hinh
S& Y Té
Vian Phong HDND tinh
Ban XDNL va TH cac DA ODA nganh nuéc
Ban QLDA BTXD céc cbng trinh DD va CN
S¢ Xdy Dung
Thanh Tra Tinh
Trudng CD Nghé
Ban QL Vwon QG Nui Chua
Ban QLDA BTXD cédc CT Giao thong
S& Vin hoa Thé thao va Du lich
S& Théng Tin Va Truyén Théng

e | 4.0022
. ] 3 8899,
. | 2 698%,
I | 2. 24 5%,
. 1 1.9059%,
e | ] .725%,
s | 1.111%
s 1 (0.000%
e O 5240,
I 0 22()%,
e 8§ 081%
I 7 75205
I 7 3330/
I 7 ]1439%
e § 818%
I 6,667 %
I . .667%
I 6.4 23%
e 2 (2%
e 5 6749,

I 4 9659%,

I 4 §78%

e 4 667%

e 4 3049%

meesssss—— 3 618%

e 3 604%

e 3 401%

s 3 3330,

s 3.101%

e 2 857%

— ) 667%

e} 632%

m— 2.174%

2 041%

mm 1.190%

= ().952%

== (0.813%

0.000%

0.000%

Ban QLDA DTXD cdc cong trinh N2 €3 BN

TOAN TINH

5.718%
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Biéu d6 thong ké ty 1é hai long & linh virc dich vu cong tai tirng don vi

S& Van hoa Thé thao va Dulich  ee—— 1 (0.000%
S& Thong Tin Va Truyén Thong e 100.000%
Ban QLDA DTXD cdc CT Giao théng e 90 187%
Ban QL Vuon QG Nui Chila = 90.048%
Trueong Cb Nghé e 08 8102
Ban QLDA PTXD cdc cong frinh NN va PTNT e 98.246%
Thanh Tra Tinh S 07 05004
S X4y Dyng meesssssssssssssssssssssssssssssssss 07 826%
Ban QLDA DTXD céc c¢ong trinh DD va CN S 97.368%
Ban XDNL va TH cac DA ODA nganh nrdc = 97,.333%
Vin Phong HEND tinh  seesssssssssssssssssssssssssssss  07.143%
SGY Té . 068990
Pai Phat Thanh Va Truyén hinh e 96_667%
Kho Bac Nha Nudc tinh  messsssssssssss— 96_599%
S¢& Tai nguyén va Moéi truong S 96,3962
Ban Dén toc meeesssssssssssssssssssssssmmmmmm 05 33304
S Gido Duc Va bao Tao s 95.122%
Cuc Thué tinh e 05 (13595
Cuc Théng ké meesssssssssssssssssssmm—— 04 .326%
Bao hiem X héi tinh  e————— 03 7989
S¢ Cong throng mee——— 93 .750%
UBND Huyén Ninh Phrde msssssssss— 93 3330
S& Nong nghiép va Phat trién nong thon =—— 93.333%
S¢ Noi Vy  eeeeesssssssssssssssssssss 93 333%
S& Khoa Hoc Va Cong Nghé = 93.182%
UBND Huyén Thuan Bic s 02 857%
S& Tai Chinh eeesssssssssssssssssssssms 92 667%
S¢ Giao Théng Van Tai meeessssssssssssssssssmmm 92 248%
Vin Phong UBND Tinh s 91.919%
UBND Huyén Bic Ai e 01.304%
Ban Quan Ly Céc Khu Céng Nghiép e 0().780%
S¢ Lao dong, Thirong binh va X3 hoi e 90.476%
UBND Huyén Thudn Nam s 90 .000%
UBND TP. Phan Rang-Thdp Cham e 38.889%
UBND Huyén Ninh Hai s 38 005%
UBND Huyén Ninh Son S 87.755%
S& Ké Hoach Va Déu Ty  ee—— 37 302%
S¢ Tu Phép mee——— $6.275%
Ban QL Vuon QG Phirde Binh e 36.111%
Coéng An tinh =—————— 35 185%
TOAN TINH 93.970%

9.Vvé mirc d hai long ddi voi ndi dung tiép nhan, xir Iy cac y Kkién gop ¥,
phan anh, kién nghi:

Qua khao sat ¢6 91,394% ¥ kién phan anh rat hai long va hai long (gidm
1,84%); 8,119% y kien phan anh binh thuong (ting 1,968%); 0,487% ¥ kien phan
anh rat khong hai hong va khong hai long (gidam 0,128%).
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Biéu dé théng ké t¥ 1é hai long & inh vwc dich vu céng

%o binh thwong.
8.119%0

2% khoéng hai long.,
0.487%0

%o hai long .
91.3942%%
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Biéu do6 thong ké ty I¢ khong hai long & linh virc phan anh kién nghi tai tirng
don vi

UBND Huyén Ninh Phudc s 3 000%
S& Nong nghiép va Phat trién nong thon — ee———— 2 500%
Vin Phong HDND tinh s 0 143%
S& Gido Duc Va Dao Tao meessssssssssssssssssssssms | 8299%,
Cuc Thong ké ee—— | 596%
UBND Huyén Thuin Nam s ] 500%
UBND TP. Phan Rang-Thép Cham ms— ] 042%
Ban Dén t¢c mssssssss——— ] 000%
Vin Phong UBND Tinh = ().758%
UBND Huyén Thuin Bic s 0.595%
UBND Huyén Bac Ai s 0.543%
Cuc Thué tinh se— (.532%
S& Tai Chinh s (.500%
Truong CD Nghé  0.000%
Ban QL Vuon QG Phude Binh  0.000%
Ban QL Vuon QG Nui Chua  0.000%
Ban XDNL va TH ciac DA ODA nganh nueéec  0.000%
Ban QLDA DPTXD cdc ¢ong trinh DD vaCN  0.000%
Ban QLDA PTXD céc ¢oéng trinh NN va PTNT  0.000%
Ban QLDA DTXD cédc CT Giaothéng  0.000%
UBND Huyén Ninh Son  0.000%
UBND Huyén Ninh Hai ~ 0.000%
Bao hiém Xa héi tinh  0.000%
Coéng An tinh ~ 0.000%
Kho Bac Nha Nude tinh  0.000%
S& Cong thwong  0.000%
S& Lao dong, Thueong binh va Xa héi  0.000%
S& Van hoa Thé thao va Dulich  0.000%
Sé& Giao Théng Van Tai  0.000%
Ban Quan Ly Céac Khu Céng Nghiép  0.000%
S Te Phap  0.000%
S& Thong Tin Va Truyén Théng  0.000%
S¢ Xay Dung  0.000%
S6YTE 0.000%
S& Khoa Hoc Va Cong Nghgé  0.000%
S& Ké Hoach VaPauTu  0.000%
Pai Phat Thanh Va Truyén hinh  0.000%
Thanh Tra Tinh = 0.000%
S& Tai nguyén va Moéi truomg  0.000%
SeNo6iVu  0.000%
TOAN TINH 0.487%



20

Biéu do6 thong ké ty 1¢ hai long & linh virc phan 4anh kién nghi tai tirng don vj

Treong CD Nghé e 100.000%
Ban QL Vuon QG Phrée Binh meessssssssssssssssssssssssssssssssss 08 058%
Ban QL Vuon QG Nui Chia - 08 _684%
Ban XDNL va TH céc DA ODA nganh nuéc I 98.171%
Ban QLDA PTXD céc céng trinh DD va CN s 97.857%
Ban QLDA BTXD céc cng trinh NN va PTNT S 97.826%
Ban QLDA PTXD cédc CT Giao théng s 07.093%
Ban Dén t6c meessssssssssssssssssssssssssssssmsmmmn 96,71 1%
UBND TP. Phan Rang-Thip Cham s 96,622 %
UBND Huyén Thuin Nam s 96.500%
UBND Huyén Thudn Bic s 06 42 9%
UBND Huyén Ninh Son e 96, 429%
UBND Huyén Ninh Phudc s 94.643%
UBND Huyén Ninh Hai s 04.500%
UBND Huyén Bic Al e 92 857%
Vin Phong HDND tinh s 92 143%
Cuc Théng ké meesssssssssssssssss— 92 000%
Bao hiém Xi héi tinh  ——————————————————— 0] 86020
Cong An tinh  —————————————————— 0] 667 %
Kho Bac Nha Nudc tinh s 91 667%
Cuc Thué tinh  ————————————————— 0 | 667%
S¢ Céng throng e 01 000%
Sé& Lao dong, Thuong binh va X3 hoi =eeeeeeeesssssssssssssssssssm—m 90.957%
S& Nong nghiép va Phat trién nong thon S 90.341%
S& Van hoa Thé thao va Du lich = 39634 %
S& Giao Thong Van Tai e 89 .375%
88.953%

Ban Quan Ly Cac Khu Céng Nghiép

Sé& Gido Dyc Va Dao Tao s 38.750%

S6 Ty Phip s 87.766%
S& Théng Tin Va Truyén Thong s 37.500%
S$& Tai Chinh Seeesssssssssssssssssssss— $6.306%

S¢ Xdy Dyng eessssssssssssssssssssssssssssss 86.364%

Vin Phong UBND Tinh s 85 870%

S6 Y Té memessssssssssssn 85 294%,

S¢& Khoa Hoc Va Céng Nghé s 84.694%

84 Ké Hoach Va Piu T eesssssssssssssssssssssssss 84 500%

Dai Phat Thanh Va Truyén hinh s 34.375%
Thanh Tra Tinh e 3 511%

S¢ Tai nguyén va Moéi truong e 32 500%

S¢ N6i Vy meeesssssssssssssssssssssssss 82 143%

91.394%

TOAN TINH
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Biéu d6 thong ké ty 1¢ binh thwong & linh viee phin anh kién nghi tai
tirng don vi

S¢ Lao dong, Thuong binh va Xa héi
Ban Quan Ly Cac Khu Cong Nghiép
UBND Huyén Thuidn Nam
UBND Huyén Ninh Son
S¢& Tw Phép
UBND TP. Phan Rang-Thap Cham
UBND Huyén Bac Ai
Cong An tinh
Vian Phong UBND Tinh
UBND Huyén Ninh Phuéc
S¢ Cong thuong
Dai Phat Thanh Va Truyén hinh
Bao hiém Xa hoi tinh
Cuc Théng ké
S& Khoa Hoc Va Céng Nghé
S& Gido Duc Va Pao Tao
Cuc Thué tinh
Ban QL Vuon QG Phude Binh
UBND Huyén Ninh Hai
S& Ké Hoach Va Dau Tu
S¢& Giao Thong Van Tai
S& Nong nghiép va Phat trién néng thén
Ban Dan toc
S& Tai Chinh
Truong CD Nghé
Vian Phong HPND tinh
S& Noi Vu
UBND Huyén Thuan Béc
Kho Bac Nha Nuéce tinh
Thanh Tra Tinh
Ban XDNL va TH cic DA ODA nganh nuée
S¢ Tai nguyén va Moi trrdong
Ban QLDA BTXD céc coéng trinh NN va PTNT
Sé Y Té
S¢ Xdy Dung
Ban QL Vuon QG Nui Chaa
Ban QLDA BTXD céc CT Giao théng
Ban QLDA DTXD céc coéng trinh DD va CN
S& Thong Tin Va Truyén Thong
S& Vin hoa Thé thao va Du lich
TOAN TINH

e 7 85 7%

e 1 5.306%
e 14.706%
e 14.583%,
I 13.587%
I [3.194%
e 12 87909%,
I 12 .500%
I 12 .500%
I 11.250%
e 11.047%
s 1 0.638%
I 9 6599,
I 8 537%
e 8 511%
I 8.3339%,
I 8.3339%,
I 8.3339%,
s 8. 140%
I 8.125%
e 8.000%
e 7 500%
s 7 143%
I 5.714%
s 5.500%
— 4.762%
Em—— 3.571%
Em—— 3.571%
m— 3.500%
3 378%
Emm— 3.289%
2 907%
— 2.174%
. 2.143%
mm 1.829%
mm 1.316%
mm 1.042%
0.000%
8.119%

10. Vé mirc d§ hai long chung trén tét ca cac linh vue:

Qua khao sat c¢6 92,125% ¥ kién phan anh rat hai long va hai long (gidm
1,91%); 7,675% y kién phan anh binh thuong (zang 2,077%); 0,2% y kién phan
anh rat khong hai hong va khong hai long (giam 0,167%).
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Biéu dé théng ké t¥ 1€ hai long chung toan tinh
2% binh thuwong

chung, 7.675%0

%6 khéng hai long
chung. 0.2002%% .

2% hai long chung,.
92.125%0

Biéu d6 thong ké ty 1& hai long chung tai tirng don vi

S& Thong Tin Va Truyén Thong e 99 432%
Ban QLDA BTXD cédc CT Giao théng e 08 337%
Ban QLDA PTXD cédc céng trinh DD va CN S 08.206%
S6 Xdy Dyng e 08 12304
Ban QL Vuon QG Nti Chia = 07 2739
S& Vin hoa Thé thao va Dulich me—————————— 97.045%
SG Y TE 06.82004
Ban XDNL va TH cac DA ODA nganh nuéc e 06_727%
Kho Bac Nha Nudc tinh w061 04 %
Ban QLDA BTXD céc cong trinh NN va PTNT S 05 9339%
S¢ Tai nguyén va Moi truong s 95 700%
Thanh Tra Tinh e 05 6409
Vin Phong HDND tinh s 05 455%
SO NIV e 04 155%
Ban Dén toc meesssssssssssssssssssssssmm—— 03 4559
S$& Gido Duc Va Dao Tao meeesssssssssssssssssssssss 03 126%
S¢ Tai Chinh e 92 81804
Dai Phat Thanh Va Truyén hinh se—— 02 727%
Treong CbB Nghé I ) 53204
Cuc Thué tinh —————— 2 2639
UBND Huyén Ninh Hai = 01 .0919%
S¢ Cong thirong meesssssssssssssssss———— 01.761%
Cuc Théng ké meessssssssssssssssssss 90.716%
UBND Huyén Thuin Bic meeee——— (). 5849
Ban QL Vuon QG Phude Binh  messssssssssss——— 901 52%
S¢& Khoa Hoc Va Céng Nghé s 80.3602%
S¢& Giao Théng Van Tai s 89.218%
S6 Nong nghiép va Phit trién nong thon  me—— 89.091%
UBND Huyén Bic Ai = $3.834%
Bao hidm Xa hoi tinh  e———— §8.3720%
Vin Phong UBND Tinh == §8.292%
UBND Huyén Ninh Phuéc e $8.000%
UBND Huyén Thuin Nam msssssssmmm 37.727%
S& Ké Hoach Va Diu Tu e 87.662%
Ban Quan Ly Cac Khu Céng Nghiép e §7.2349%
Cong An tinh =————————— 36.742%
UBND TP. Phan Rang-Thap Cham = 86.64 8%
S¢ Tu Phip e 85.561%
S¢ Lao dong, Thirong binh va X3 hoi s 84 740%
UBND Huyén Ninh Son = 84.416%
TOAN TINH 92.125%
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Biéu d6 théng ké ty 1é khong hai long chung tai tirng don vi

UBND Huyén Ninh Phuéc

Cuc Théng k&

S¢& Tai Chinh

UBND Huyén Bic Ai

Cuc Thué tinh

$& Nong nghiép va Phat trién nong thén
Vian Phong UBND Tinh

Vin Phong HPND tinh

S6& Gido Duc Va Pao Tao

S& Lao dong, Thuong binh va Xa hoi
UBND Huyén Thuin Nam

UBND TP. Phan Rang-Thép Cham
Ban Dén téc

Sé Tu Phéap

Dai Phat Thanh Va Truyén hinh
UBND Huyén Thuin Bic

Truong CD Nghé

Ban QL Vuon QG Phude Binh

Ban QL Vuon QG Nui Chua

Ban XDNL va TH cdc DA ODA nganh nude
Ban QLDA BPTXD céc cong trinh DD va CN
Ban QLDA BTXD céc cong trinh NN va PTNT
Ban QLDA BTXD céc CT Giao thong
UBND Huyén Ninh Son

UBND Huyén Ninh Hai

Bao hiém X4 héi tinh

Céng An tinh

Kho Bac Nha Nudc tinh

S¢& Céng thuong

S& Vin hoa Thé thao va Du lich

S¢ Giao Théng Van Tai

Ban Quan Ly Cac Khu Céng Nghiép
S¢ Théng Tin Va Truyén Théng

S6 Xdy Dung

S& Y Té

Sé& Khoa Hoc Va Céng Nghé

S& Ké Hoach Va Péu Tw

Thanh Tra Tinh

S¢é& Tai nguyén va Méi truomg

S& Néi Vu

TOAN TINH

e | 81 8%,
s () 8702
eessssssssssss () 636%
e () 40404
meesssssssms () 4849%
e () 455%
s () 413%
e () 390%
mmmm—— ().333%
— ().325%
s ().273%
s ().189%
m—— ().182%
mmm ().134%
m ().114%
mm ().108%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.000%

0.200%
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Biéu d6 thong ké ty 1¢ binh thwong chung tai tirng don vi

I | 5,584 %
I [ 4.9359%,
I 1 4.634%
e [ 4.305%
I ————— 13.258%)
e 13.163%
I 12 .766%

UBND Huyén Ninh Son

S& Lao dong, Throng binh va Xa hoi
UBND huyén Thuén Bic

Sé Tu Phép

Cong An tinh

UBND TP. Phan Rang-Thédp Cham
Ban Quan Ly Cac Khu Céng Nghiép

S& Ké Hoach Va Pau Tu

UBND Huyén Thuén Nam

Bao hiém X4 hoi tinh

Vin Phong UBND Tinh

S& Giao Théng Van Tai

UBND Huyén Bac Ai

S& Khoa Hoc Va Cong Nghé

S& Nong nghiép va Phat trién néng thon

e ]2 .338%
e 12 .000%
I 11.6289%
e ] 1.295%
I 1 0.782%
e 10.672%
e | 0.640%
I 10.455%

I 1 0.182%
I 9 _848%
e 9.307%

UBND Huyén Ninh Phuéc
Ban QL Vuon QG Phuéc Binh
UBND Huyén Thuén Béc
Cuc Théng ké
Sé& Cong thuong
UBND Huyén Ninh Hai
Truong CD Nghé
Cuc Thué tinh
Dai Phat Thanh Va Truyén hinh
S& Tai Chinh
S& Gido Duc Va Pao Tao
Ban Dién toc
So Noi Vu
Thanh Tra Tinh
S¢& Tai nguyén va MGi truong
Vin Phong HDND tinh
Ban QLDADTXD cic cong trinh NN va PTNT
Kho Bac Nha Nuéc tinh
Ban XDNL va TH cic DA ODA nganh nréc msm 3 273%
SGYTé mmmmmmmm 3.171%
S& Vin hoa Thé thao va Dulich s 2 955%
Ban QL Vuon QG NuiChua s 2. 727%
S6 Xay Dung mesmm 1.877%
Ban QLDA PTXD céc cong trinh DD va CN = 1.794%
Ban QLDA BTXD cdc CT Giaothéng mmmm 1.663%
S& Thong Tin Va Truyén Thong =™ 0.568%
TOAN TINH

EEEsssssse—— S 4 149
I § 23004
s 8 009%
s 7 468%
e 7 253%,
s 7.]159%
I (.54 5%,
e (.54 1%
e 6.364%
EEEesse——— 5 545%
e 4.360%
e 4 300%
I 4.156%
e 4 067%
e 3.896%

7.675%

11. V& mong mudn ciia nguwoi din trong thoi gian dén:

Qua tong hop 1.592 phiél,,l khao sat thi co 4.772y kién phan 4anh mong muédn
cua nguoi dan trong thot gian dén, trong d6 cu thé nhu sau:

- Tiép tuc don gian hoéa cac TTHC: 24,96%.

- M6 rong cac hinh thtc thong tin dé nguoi dan dé& dang tiép can dich vu
hanh chinh cong: 20,89%.
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- Tang cuong ung dung cong nghé thong tin trong giai quyét thu tuc:
13,73%.

- Rt ngin thoi gian giai quyét TTHC: 13,66%.

- Cai thjén hé théng co sO& yét cht, trang t}}ié't bi phuc vu nguoi dan tai co
quan giai quyét TTHC/ Bg phan ti€p nhan va tra két qua: 10,39%.

- Tang cudng niém yét cong khai, minh bach TTHC: 8,05%.

- Giam phi/lé phi giai quyét TTHC: 2,79%.

- Tiép nhan, giai quyét tét cac y kién gop y, phan anh, kién nghi ciia ngudi
dan: 2,12%.

- Nang cao ning luc giai quyét cong viéc cua cong chirc: 1,76%.

- Cai thién thai do giao tiép ctia cong chuc: 0,83%.

- Cai thién tinh than phuc vu cua cong chtre: 0,82%.

Biéu d6 thong ké mong muén ciia ngwoi dan thoi gian dén qua khao sat

nam 2024
24.96%
20.89%
13.66% 13.73%
10.39%
8.05%
0.82% 0839 1.76% 212% 2.79% I

Cai thién Cai thién Nang cao  Tiép Giam Tang Caithién Ratngdn Ting Mo rong Tiép tuc
tinh than thai d6 nang lyc nhan giaiphi/l¢ phi cuong hé thong thoi gian cuong  céc hinh don gian
phuc vu giao nep giai quye‘r tot giai  niém ye‘r cosovat giai ungdung thic  hoacac
cua cong cuia cong quyet cacy quyét thucong khai chat quyét thi cong thong tin thu tuc

chire chitc  cong viéc kién gop tuchanh minh  trang tuchanh nghé dénguoi  hanh
cua céng y chinh bach thi thiétbi chinh théng tin dandé chinh
chitc  phan anh tuc hanh phuc vu trong giai dang tiép
kién nghi chinh  nguoi quyét thu can dich
cua dan tuc vu hanh
nguoi chinh
dan cong

Két qua phan tich trén cho thdy, 03 mong mudn chu yéu cua ngudi dan ddi
v6i nén hanh chinh trong thoi gian dén 1a tiép tuc don gian héa cac TTHC
(24,96%): Mo rong cac hinh thic thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh céng (20,89%); ting cuong ing dung cong nghé thong tin trong giai
quyét TTHC (13,73%).

II. PANH GIA CHUNG: Két qua khao sat tuy chua phan 4nh toan bo hién
trang nhung di giup cho cic co quan hanh chinh nha nudc phan nio nhan thay
dugc thuc trang giai quyét TTHC cua céc cap, cac nganh trén dia ban tinh; phan
anh dugc phan nao nhirng nhan xét, danh gia cta to chirc, c4 nhan dbi vOi sy phuc
vu ciia nén cong vu; phan anh dugc nhing tam tu, nguyén vong cua t6 chirc, ca
nhan dbi v6i nén cong vu trong thoi gian dén; cu thé 1a:
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1. Nhirng mat dwoc:

a) Cong tac khao sat da tién hanh ding quy dinh, bao dam yéu cau vé thoi
gian theo K¢ hoach; cac phi€u khao sat da dugc thuc hién tuong doi khach quan,
trung thuc va bao dam chat luong.

b) Viéc t6 chirc khao sat mic d6 hai long cua nguodi dan ddi véi su phuc vu
ctia co quan hanh chinh nha nudc nam 2024 voi hinh thirc ly phiéu y kién truc
tiép da nhan duoc sy dong tinh, ung ho va sy hop tac tich cuc cua dai bo phan
ngudi dan; gop phan tuyén truyén, ning cao nhdn thirc cia nguoi dan vé cong tac
CCHC; lam cho nguoi dan cam nhan dugc sy quan tdm cua cac cap, cac nganh vé
cong tac CCHC, dac biét la cai cach TTHC, day la van d& lién quan mat thiét dén
cudc sdng va giao dich hang ngay cua cac to chic, ca nhan, gop phan nang cao
viéc thuc hién quy ché dan chu & co s, bao dam thuc hién “quyén kiém tra, giam
st va phan anh cua Nhan dan”.

c) Cong tac khao sat da gitip cho cac co quan nha nudc:

- Phat hién nhitng ton tai, han ché trong viéc thyc hién TTHC cta d6i ngi
can by, cong chirc, vién chirc thude thAm quyén quan 1y ctia co quan, don vi, dia
phuong; nam bat dugc nhiing nhan xét, danh gia, cing nhu tam tu, nguyén vong,
nhu ciu, doi hoi chinh dang cua t6 chiic, ci nhan vé TTHC trong thoi gian dén.
Thong qua dé, cac co quan nha nudc sé ra soat, xac dinh trach nhiém tap thé, ca
nhan c6 lién quan, dé ra phuong hudng, nhiém vy, giai phap khac phuc, hoan thi¢n
va day manh trong thoi gian dén, gop phan phuc vu nhu cdu cua cic t6 chuc, ca
nhan ngay cang tot hon.

- Qua trinh khao sat cling giip cac co quan nha nudc kip thoi phat hién
nhitng ton tai, han ché, bat cp, yéu kém cta hé thong cac TTHC trén dia ban tinh,
tir d6 s& c6 bién phap ra soat, don gian hoa trong thoi gian dén.

- Gop phan thay ddi dugce nhéan thiec, tac phong va 1& 16i lam viéc cua doi
ngil can b, cong chirc, vién chirc; ning cao ¥ thirc t6 chirc ky luat va tinh than
trach nhiém cua can bg, cong chirc, vién chirc trong thuc thi cong vy; han ché tinh
trang dun ddy, kéo dai, gop phan chéng t& quan liéu, cira quyén, nhiing nhiu cta
mot bd phan can bd, cong chirc, vién chirc.

d) Két qua khao sat cho théy, dai b0 phan can bg, cong chirc, vién chuc lam
viéc v6i tinh than trach nhiém cao, tin tdm, tin tuy v&i cong viée; ludn tuan thu va
chap hanh nghiém céc quy dinh cta cap trén; trong giao tiép ludn co thai do lich
su, hoa nha, vui vé, huong dan tan tinh, dﬁy du, duge da s Nhan dan déng tinh,
ung ho va danh gia cao.

d) Cong tac CCHC va cai cach TTHC cua tinh trong thot gian qua da nhan
dugc sy dong tinh, ing ho va danh gia cao cia cac tang 16p Nhan dan, doanh
nghiép.

2. Nhirng ton tai, han ché: Két qua khao sat ciing d phan anh duoc nhimg
van dé noi cOm sau:

- Van con tinh trang nguoi dan phai di lai nhiéu 1an khi thuc hién giao dich
TTHC 0,691% (tang 0,574% so voi nam 2023).
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- Van con mot bd phan nhd can bo, cong chire, vién chirc tai mot s6 co quan,
don vi ¢6 biéu hién sach nhiéu, phién ha khi thuc thi céng vu 0,261%; 0,063% v
kién phén anh céan bo, céng chue, vién chire c6 hién tuong goi y np thém tién
ngoai phi/l¢ phi; thoi gian giai quyet TTHC con chua dam bao, ty 18 hd so giai
quyét tré hen van con (0,691%); viéc thuc hién thu xin 16i chua nghiém tuc
(72,727%).

- Van con 0,2% y kién phan 4nh rat khong hai long ddi véi su phuc vu
chung cuta cac co quan, don vi; trong do:

+ 0,157% v kién phan anh rat khong hai hong va khong hai long vé tiép can
dich vu (giam 0,107%).

+0,126% ¥ kién phan anh c6 tinh trang phién ha, sach nhiéu.

+0,147% y klen phan 4nh rat khong hai hong va khong hai 10ng vé cong
chtre truc tiép giai quyét cong viée (giam 0,244%).

+ 0,312% ¥ kién phan anh rat khong hai hong va khong hai long vé két qua
cung Uing dich vu cong.

+ 0,487% y kién khong hai long vé viéc tiép nhén, xir Iy phan anh kién nghi
(tang 0,128%).

I1l. PHUONG HUONG, NHIEM VU TRONG THOI GIAN PEN:

1. Pay manh cong tac thong tin, tuyén truyén mot cach siu rong thong qua
nhiéu hinh thtc truc quan, sinh dong, dé hiéu, dé tiép thu vé muc tiéu, y nghia va
cac ndi1 dung, nhiém vu, giai phap, két qua thuc hién CCHC nha nudc dén céan bo,
cong chtrc, vién chirc, nguoi din, doanh nghiép va toan xa hoi nham nang cao nhan
thtrc, thai d6 tich cuc, tinh than hop tac, phuc vu ctia do1 ngii can bg, cong chirc,
vién chirc va céc tang 10p Nhan dan vé cong tic CCHC; xac dinh cong tac CCHC
phai xuat phat tir lgi ich ctia ngudi dan, doanh nghiép, 1dy ngudi dan, doanh nghiép
lam trung tim, 14y su hai 1ong cua nguoi dan 1am thude do danh gia chat lugng va
hiu qua hoat dong cua bd may hanh chinh nha nudc cac cip nhim tiép tuc xay
dung nén hanh chinh kién tao, phuc vy, cong khai, minh bach, hoat dong hi¢u luc,
hi¢u qua.

2. Nang cao tinh than trach nhiém, dao durc cong vu va nang lyc ctuia doi ngli
can bg, cong churc, vién chirc: Cac co quan, don vi can bd tri can bo, cong chirc
dung chuyén mon, nghiép vu dugc dao tao va c6 tinh than trach nhiém dé chuan bi
bb tri lam viéc tai Trung tdm Phuc vu hanh chinh cong dé tiép nhén va giai quyét
TTHC cho t6 chirc, ca nhan; ting cudng dao tao, boi dudng veé chuyén mon,
nghiép vu, k¥ nang ung xir cho doi ngii cong chirc 1am viéc ¢ bd phan tiép nhan va
tra két qua.

3. Tang cuong chan chinh 1¢ 16i 1am viéc, ky luat, ky cuong hanh chinh,
nang cao y thuc trach nhiém, dao duc cong vu va chat lugng phuc vu cua céan bo,
cong chire, vién chirc; chu trong néu cao vai tro, trach nhiém cia nguoi ding dau
co quan, don vi. Quan tdm dao tao, bdi dudng, nang cao trinh d9, nang lyc cua can
by, cong churc, vién chirc; tang cuong cong tac kiém tra, giam sat dé kip thoi khéc
phuc nhitng han ché, khuyét diém; xtr Iy nghiém minh, kip thoi cac hanh vi nhiing
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nhiéu, gdy kho khin cho ngudi dan, doanh nghiép cia can bd, cong chic, vién
chuc trong gidi quyeét TTHC. Khen thudng, biéu duong kip thoi tap thé, cd nhan
dién hinh c6 thanh tich xuat sac trong cong tic CCHC nha nudc trén dia ban tinh.

4. Lanh dao cac Sé, ban, nganh, Uy ban nhan dan cac huyén, thanh phd co
trach nhiém:

a) Chap hanh nghiém tac quy dinh viét gidy bién nhan hd so va hen tra két
qua khi tiép nhan hd so TTHC cua ngudi dan, doanh nghiép; viéc hen tra két qua
phai bao dam dung thoi gian quy dinh; nghiém cAm viéc yéu cau cac td churc, ca
nhan phai ndp nhimg gidy to khac ngoai quy dinh dé niém yét; ddi véi nhimg hd
chua ddy du phai thyc hién huéng dan bd sung bang phiéu huéng dan b6 sung hd
so va phai hudng dan diy du, rd rang theo nguyén tic chi hudéng din mot lan.

b) Phan cong lanh dao phu trach va tang cuong kiém tra dinh ky hang thang,
hang quy viéc tiép nhan va giai quyet TTHC tai bo phan tiép nhan, tra két qua cta
co quan va & co so dé kip thoi nam bat nhimg van dé, vu viéc phat sinh, ciing nhu
tam tu, nguyén vong cua to chirc, cong dan dé co bién phap chan chinh, giai quyét
kip thoi.

c) Tiép tuc ra soat, don gian héa TTHC theo hudng thuc chat, tao ra budc
dot pha trong giai quyet TTHC lién quan dén ngudi dan va doanh nghiép; d6i moi
viéc thuc hién co ché mot cira, mot cira lién thong trong giai quyet TTHC tai Trung
tam Phuc vu hanh chinh cong tinh va by phan mot ctra cac cap theo huéng nang
cao chat luong phuc vu; ra soat, xay dung va t6 churc thuc hién hiéu qua co ché
phbi hop trong giai quyét TTHC gan véi chitc nang, nhiém vy, thim quyén, trach
nhiém cua tung co quan, don vi, dia phuong.

d) Chi dao niém yét cong khai, minh bach vé ho so, TTHC theo dung hudng
dan ctia Van phong Uy ban nhan dan tinh.

d) Cong khai két qua giai quyét TTHC hang thang cta co quan, don vi tai
Thong bao cua co quan, don vi hoac trén cac phuong tién thong tin dai chung.

e) Nghiém tac thuc hién thu xin 16i va gén vo1 trach nhiém tap thé, ca nhan
dan dén ho so tré hen, ton dong phai xin 101; trén co s¢ do danh giad mirc d§ hoan
thanh nhiém vu cho phu hop.

g) Tién hanh phan tich, xac dinh cu thé phong, ban, don vi, ca nhan c6 lién
quan dén nhiing ton tai, han ché néu tai Bao céo khao sat; trén co sé d6 kip thot xu
ly trach nhiém, chan chinh va xay dung Ké hoach khic phuc triét dé nhiing ton tai,
han ché nhu trén trong nam 2025 va nhiing nim tiép theo; giri K& hoach vé Uy ban
nhan dan tinh (théng qua So Noi vu) trong thang 01/2025.

5. Giao S& Noi vu:

a) Chu tri, phdi hop v6i cac So, ban, nganh, UBND cac huyén, thanh phd
tang cuong cong tac thanh tra, kiém tra céng vu, kiém tra chuyén dé, kiém tra cong
tdc CCHC n6i chung va cai cach TTHC noi riéng; kip thoi don déc, chan chinh,
ph01 hop xur 1y theo chirc nang hodc tham muu cap c6 thAm quyén xem Xét, xur ly
d6i v6i cac tap thé, ca nhan trién khai thuc hién cdng tic CCHC chua bao dam tién
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d0o, chat lugng; tong hop, bao cao Uy ban nhan dan tinh xem xét, chi dao giai quyét
(néu c6 van dé phat sinh vurot tham quyén).

b) Gan két qua khao sat néu trén voi két qua hoan thanh nhiém vy CCHC
nam 2024, xét thi dua - khen thudng doi véi cac co quan, don vi, dia phuong.

¢) Pon déc, theo ddi viée xdy dung va thuc hién Ké hoach khic phuc ton tai,
han ché cta céc co quan, don vi, dia phuong; té)ng hop, bao cdo, dé xuét Uy ban
nhan dan tinh chi dao, chin chinh, xem xét, xr 1y trach nhiém ddi véi céc truong
hop thue hién chwa nghiém tac theo quy dinh (néu ¢6).

Trén day 1a Bao cao két qua khao sat su hai long cta nguoi dan dbi véi su
phuc vu cua cac co quan, don vi trén dia ban tinh Ninh Thuén nam 2024./.

Noi nhén: TM. UY BAN NHAN DAN
- Thuong tryc: Tinh iy, HDND tinh; ”

- Chu tich, cAc PCT UBND tinh; KTZ CHU, TICH

- Ban T6 chirc Tinh uy; PHO CHU TICH

- Céc S, ban, nganh cap tinh;

- Cac don vi nganh doc dong trén dia ban tinh;

- Thuong truc cac huyén, thanh uy;

- UBND céc huyén, thanh phd;

- Bao Ninh Thuan;

- Pai Phat thanh va Truyén hinh tinh;

- Cong thong tin dién tir tinh;

-VPUB: LD, KTTH, VXNV, HCQT, PVHCC,;

- Luu: VT, TCD. qur Trinh Minh Hoz‘lng



PHU LUC
Thong k€ so lwgng phi€u khao sat tai cac co' quan, don vi, dia phwong nam 2024
(Kem theo Bdo cdo so....../BC-UBND ngay...... thang 12 nam 2024 cua UBND ftinh)

STT Pon vi S6 phiéu
1 Ban Dan toc tinh 50
2 Ban Quan ly cac khu cong nghiép tinh 47
3 Ban QLDA Pau tu xiy dung cac cong trinh giao thong 41
4 Ban. QLDA Dau tu xay dung cac cong trinh dan dung va cong 38

nghiép
5 Ban QLDA DPau tu xay dung cac cong trinh nong nghi¢p va PTNT 38
6 | Ban Quan ly Vuon quéc gia NGi Chla 35
7 | Ban Quan ly Vuon qudc gia Phude Binh 12
8 Ban Xay dung nang luc va thuc hién cac du &n ODA nganh nudc 50
9 | Bdo hiém xa hoi tinh 43
10 | Cong an tinh 36
11 | Cuc Théng ké tinh 47
12 | Cuc Thué tinh 47
13 | bai Phat thanh va Truyén hinh tinh 40
14 Kho bac Nha nudc tinh 49
15 S¢ Cong Thuong 16
16 S& Giao duc va Pao tao 41
17 S¢ Giao thong Van tai 43
18 | S¢ Kéhoach va Pau tu 21
19 S¢ Khoa hoc va Cong nghé 44
20 S¢ Lao dong - Thuong binh va Xa hoi 14
21 S& Noi vu 50
22 S& Nong nghiép va Phat trién nong thon 40
23 S¢ Tai chinh 50
24 S¢ Tai nguyén va Moi trudong 37
25 S Thong tin va Truyén thong 48
26 So Tu phap 34
27 | 8¢ Van hoa, The thao va Du lich 20
28 S¢ Xay dung 46
29 |SoYté 43
30 Thanh tra tinh 49
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STT Pon vi S6 phiéu
31 | Truong Cao dang Nghé Ninh Thuan 28
32 | UBND huyén Bac Ai 46
33 UBND huyén Ninh Hai 42
34 UBND huyén Ninh Phuéc 50
35 UBND huyén Ninh Son 49
36 | UBND huyén Thuin Béc 42
37 UBND huyén Thudn Nam 50
38 UBND thanh phd Phan Rang - Thap Cham 48
39 Vian phong BDoan PBQH va HDND tinh 35
40 Vian phong UBND tinh 33

Tong cong 1.592
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