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MAU PHIEU DIEU TRA XA HQI HQC
’ (Ban hanh kém theo Quyet dinh so 1494 /QD-UBND
ngay 3othangio nam 2022 cua Chu tich Uy ban nhan dan tinh Ninh Thugn

PHIEU KHAO SAT SU"HAI LONG CUA NGUOI DAN POI VOI SU
PHUC VU CUA CO QUAN HANH CHINH NHA NUGC

A. PHAN THONG TIN CHUNG

I. MUC PiCH KHAO SAT

Dé ¢6 co so cai thien Ché‘g lwong phuc vu ngudi dan, t chuc cia co quan hanh chinh
nha nudc, Ching téi xin guri phiéu khao sat muc d6 hai long cua nguoi dan, té chuc doi véi
viéc cung ung dich vu hanh chinh CONQ . ...ovoviiii e e

Kinh mong nhéan dugc su hop tac cua Ong/Ba thdng qua tra 1oi qéy du, khach quan
cac cau hoi trong phicu khao sat nay. Nhiing thdng tin do Ong/Ba cung cap chi dung dé phan
tich, danh gia va hoan toan dugc gitr bi mat. Chung tdi xin lang nghe y kién ctia Ong/ba.

Xin tran trong cam on Ong/Ba!

II. HUONG DAN TRA LOI CAC CAU HOI

Xin Ong/Ba dénh dau (x) vao 6 vudng (o) hoic khoanh tron vao mirc tuong tng Vi
phuong an tra l61 ma Ong/Ba chon doi voi tirng cau hoi.

I11. THONG TIN VE NGUOI TRA LOI

Xin Ong/Ba cho biét thong tin vé ban than Ong/Ba theo cac ndi dung dwéi day:

1. Do tudi:

Duéi 25 25-34 35-49 50 - 60 Trén 60

2. Gidi tinh: Nam : N

3. Trinh d¢ hoc van:

Chua c6 bang cap Trung cap Cao dang Pai hoc Trén dai hoc




4. Nghé nghiép:

Lam noi Lam viéc tai to Céan bo/cdng chirc/vién
tro/Lao dong | Nghi huu | Sinh vién | chac/doanh nghiép | chic/ngudi cong tac trong
tu do trong linh vuc tu luc lrong vi trang
KNAC (XIN VIBL C1U thE): ettt e
B INOT SINN SONG: -

B. PHAN CAU HOI
Cau 1. Ong/Ba da giai quyét cong viéc va nhan két qua ¢ co quan nao?
0 Tai Bo phan tiép nhan va tra két qua.
0 Tai co quan hanh chinh nha nudéc.
0 Khac (XIN VIEE C1u tNE): vt e,

Cau 2.0ng/Ba biét dén co quan giai quyét cong viéc cho Ong/Ba qua hinh thic
Nao (zén co quan, dia diém va ngay/gio lam viéc cua co quan do) ?

0 Qua hai nguoi than, ban be.

0 Qua chinh quyén phudng, XA.

0 Qua phuong tién thong tin dai chung (xem tivi, nghe dai, doc béo...).

o Qua mang Internet.

0 KhAc (XIN VIEE C1u thE): oo

‘ Cau 3. Ong/Ba di lai bao nhiéu lan trong qua trinh giai quyét cong viéc (ké tir sau
lan nép ho so day du cho dén co quan cho den lan nhan ket qua)?

Ghi 16 Iy do di lai néu sé ldn di lgi tir 02 1dn tré 1én (trwong hep khong néu rd ly do
hodgc Iy do thugc vé 14i chii quan cra té chic, cong dan khi theec hién giao dich tha tuc
hanh chinh thi viéc di lai 2 lan tré 1én néu trén dwec xéac dinh khong thugc trach nhiém
ciia co' quan Nha nwéc va sé khong dwec tinh toan trén phan mém téng hep sé ligu)

Cau 4. Cong chirc c6 gay phién ha, sach nhiéu déi véi Ong/Ba trong qud trinh
giai quyet cong viéc khong?

Céo Khéng Kho tra 1oi

Néu cau tra 1oi trén 12 “c6”. Dé nghi quy dng/ba c6 thé cho biét tén cong chirc (hoic



tén phong, ban, bd phan) da gy phién hanh, sdch nhidu: ..............coooiiiiiiiiii e,

Cau 5. Cong chuc c6 goi y ndp thém tién ngoai phi/lg phi déi voi Ong/Ba trong quéa
trinh giai quyét cong viéc khong?

Cé Khéng

~ Néu cau tra 16i trén la “c6”. D& nghi quy 6ng/ba co thé cho biét da nop thém bao nhiéu
teN: L va ndp dé lam gi (c6 thé bo trong néu dng/ba khéng
TIEN ETa LOT) oo e

Ciu 6. Co quan tra két qua cho Ong/Ba cé ding hen khong?

Ding hen Trwée hen Tré& hen

- Néu cau tra loi trén cia Ong/Ba 1a “ Tré hen ”, xin Ong/Ba trd loi tiép cau hdi 6a,
6b (néu cau trad loi trén la “Trudc hen” hodc “dung hen”, dé nghi quy 6ng/ba chuyeén sang
Cau sé 7):

6a) Co quan c6 thong bao truéc cho Ong/Ba vé viéc tré hen khong?

Co Khéng

6b) Co quan cé giri thwr xin 16i Ong/Ba vi tré hen khong?

Céo Khéng

~ Cau 7. Xin Ong/Ba vui long cho biét mirc d9 hai long cia Ong/Ba vé ndi dung
Tiep can dich va (Xin Ong/Ba khoanh tron vao mgt mic diem ma Ong/Ba lwa chon, trong do
diéem 5 = rat hai long, 4= hai long, 3= binh thuwong, 2= khdng hai long va 1 = rat khéng hai
long):

RAthai | Hai Binh Khong | Rét
Nhén dinh long long | thwong | hailong | khéng
hai long

TIEP CAN DICH VU

Noi ngdi cho giai quyét cong viéc tai co
. A X A 5 4 3 2 1
quan c6 du cho ngoi




Trang thiét bi phuc vu nguoi dan, té chic

) PR 5 4 3 2 1
tai co quan day du
Trang thiét bi phuc vu nguoi dan, t6 chac

. A 5 4 3 2 1
tai co quan hién dal
Trang thiét bi phuc vu nguoi dan, t6 chic

) < 5 4 3 2 1
tai co quan dé sur dung

Céau 8. Xin C)ng/Ba vui 1ong cho biét mirc d6 hai l1ong caa Ong/Ba vé ndi dung
quy trinh giai quyet cong vigc (Xin Ong/Ba khoanh tron vao mgt mize diém ma Ong/Ba lva
chon, trong do diém 5 = rat hai long, 4= hai long, 3= binh thwong, 2= khong hai long va 1 =

rat khdng hai long):

Ay bn: N N RAt
Nhan dinh Rathal | i jong|  BINh | KNONG |5
long thuong [hai long hai Iong
QUY TRINH GIAI QUYET CONG VIEC
Noi dung quy trinh gidi quyét cong viéc dugc
5 4 3 2 1
niém yét cong khai day du
Noi dung quy trinh giai quyét cong viéc
ISR AIN S . 5 4 3 2 1
dugc niém yét cong khai chinh xac
Thanh phar! ho so ma Ong/Ba phai nop la 5 4 3 9 1
dang quy dinh
Muc ‘phI/k_: phi ma Ong/Ba phai ndp la ding 5 4 3 9 1
quy dinh
Thot han giai quyet ghi trong giay hen (t|nh
tir ngay tiép nhan ho so dén ngay tra két qua) 5 4 3 2 1

la ding quy dinh

Cau 9. Xin Ong/Ba vui long cho biét mirc dg hai long ciia Ong/Ba vé ndi dung
Cong chuc tryc tiép gidi quyét cong viéc (Xin Ong/Ba khoanh tron vao mgt mizc diem ma

Ong/Ba lya Chon, trong do diem 5 =
Iong va 1 = rat khéng hai long):

rat hai 1ong, 4= hai long, 3= binh thwong, 2= khong hai

Ap b < N RAt
Nhén dinh Ra‘t hai Hai long B'f‘h If_ho‘ng khong
long thuong [hailong|, .. »
hai long
CONG CHUC TRUC TIEP GIAI
QUYET CONG VIEC
Cong chirc c6 thai do giao tiép lich sy 5 4 3 2 1
Cong chirc chu y ling nghe y kién cua nguoi
NS 5 4 3 2 1
dan/dai dién t6 chac
Cong chuc tra 1o, giai thich ddy du céc Y 5 4 3 5 L
kién cua nguoi dan/dai dién to chirc
cong Fhu’c hudng dan ké khai ho so tan tinh, 5 4 3 2 1
chu dao
Cong chic hudng dan ké khai ho so dé hiéu 5 3 2 1
Cong chae tuan tha dang quy dinh trong giaij 5 4 3 2 1




lquyét cong viéc

Cau 10. Xin Ong/Ba vui long cho biét mirc d§ hai l1ong cia Ong/Ba vé ni dung
Két ‘qua cung ang dich va hanh chinh cong (Xin Ong/Ba khoanh tron vao mét mize diém
ma Ong/Ba lira chon, trong dé diém 5 = rdt hai long, 4= hai long, 3= binh thuwong, 2= khdng
hai 1ong va 1 = rdt khong hai 1ong):

fe s s N RAt
Nhan dinh Rathal | i jong|  BINh | KhONg |5
long thuong [hai long hai Iong
KET QUA CUNG UNG DICH VU HANH
CHINH CONG
Két qua ma Ong/Ba nhan duoc 1a dung quy
dinh
. L _ 5 4 3 2 1
(Ket qua c6 thé la duroc cap giay to hodc bi
ter choi cap giay to)
l§et q7Ua ma Ong/Ba nhan duoc c6 théng tin 5 4 3 5 1
day du
Ke,t qua ma Ong/Ba nhan duoc c6 théng tin 5 4 3 5 1
chinh xac

Céau 11. Xin Ong/Ba vui long cho biét mire @9 hai long cia Ong/Ba vé ndi dung
Tiép nhan, xir ly cac y kién gop y, phan anh, kién nghi (Xin Ong/Ba khoanh tron vao mét
mite diém ma Ong/Ba lira chon, trong dé diém 5 = rdt hai long, 4= hai long, 3= binh thurong,
2= khong hai long va 1 = rat khéng hai 1ong):

A b N R RAt
Nhan dinh Rathai | i jong)  BINh | Khong 1504
long thuong | hai long hai long

TIEP NHAN, XU LY CAC Y KIEN GOP
Y, PHAN ANH, KIEN NGHI

Néu Ong/Ba dd c¢6 y kién gop ¥, phan anh, kién nghj, xin Ong/Ba trd loi cac cau hdi dudi ddy

Co quan c6 bd tri hinh thuc tiép nhan goép y,

phan anh, kién nghi ctia ngudi dan, t6 chirc S 4 3 2 .
Q{lg/Ba ‘de dang thuc hién gop y, phan anh, 5 4 3 5 1
kien nghi

Co quan tiép nhan va xu Iy tich cuc cac gop 5 4 3 5 1
y, phan anh, kién nghi cia Ong/Ba

Co quan thong bao kip thoi két qua xur ly cac

y Kien gop Y, phan anh, kién nghi cho 5 4 3 2 1

Ong/Ba

Cau 12. Pé nang cao chit hrong phuc vu nguoi dan, té chic trong thoi gian té,
theo Ong/Ba Co quan hanh chinh nha nwéc can phai quan tim dén ndi dung nao duéi
day(Xin Ong/Ba uu tién chon ti da 3 ndi dung quan tdm nhat trong cac noi dung dudi day):

0 Mé rong cac hinh thire thong tin dé ngudi dan dé dang tiép can dich vu hanh chinh



cong.

o Cai thién hé théng co s& vat chat, trang thiét bi phuc vu nguoi dan tai co quan giai
quyet thu tuc hanh chinh/ B6 phan tiép nhan va tra két qua.

o Tiép tuc don gian héa cac thu tuc hanh chinh.

o Tang cuong niém yét cong khai, minh bach thu tuc hanh chinh.

o Tang cudng tng dung cdng nghé thdng tin trong giai quyét tha tuc

o Ruat ngan thoi gian giai quyét tha tuc hanh chinh.

o Giam phi/lé phi giai quyét thu tuc hanh chinh.

o Cai thién thai do giao tiép cua cong chuc.

o Cai thién tinh than phuc vu cua cdng chuec.

o Nang cao ning luc giai quyét cdng viéc cua céng chiec.

o Tiép nhan, giai quyét tét cac y kién gop y, phan anh, kién nghi cia ngudi dan

0 KhAC (XIN VIEt Clu thE): oo

XIN TRAN TRONG CAM ON QUY ONG/BA !
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