UY BAN NHAN DAN  CONG HOA XA HQOI CHU NGHIA VIET NAM

TINH NINH THUAN Poc lap - Tw do - Hanh phiic
S6: 1494 /QD-UBND Ninh Thudn, ngdy 30thangio nam 2022
QUYET PINH

Ban hanh K& hoach t6 chirc khao sat mirc d§ hai long ciia
ca nhan, to chirc xac dinh Chi so Cai cach hanh chinh nam 2022
doi v6i cac co quan, don vi, dia phwong trén dia ban tinh Ninh Thuin

CHU TICH UY BAN NHAN DAN TINH NINH THUAN

Can cir Ludt Té chirc chinh quyén dia phirong ngay 19/6/2015;

Can cir Ludt Sira doi, bo sung mot s6 diéu ciia Ludt T6 chire Chinh phu va
Ludt T6 chirc chinh quyén dia phwong ngay 22/11/2019;

Can cir Quyét dinh so 2395/0D-UBND ngay 24/12/2021 cia Cha tich Uy
ban nhan dan tinh ban hanh Ké hogch cdi cach hanh chinh tinh Ninh Thudn
nam 2022;

Can cir Quyét dinh s6 1461/QP-UBND ngay 21/10/2022 cua Chu tich Uy
ban nhan dan tinh ban hanh Bé tiéu chi danh gid, phdn loai két qud thuc hién
nhiém vu cdi cdch hanh chinh hang ndm doi Véi cdc co quan, don vi, dia
phuong trén dia ban tinh Ninh Thugn;

Theo @é nghi ciia Gidm doc Sé Ngi vu tai Tor trinh sé 3308/TTr-SNV ngay
28/10/2022.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach t6 chirc khao st
mirc d6 hai long ctia ca nhan, t6 chirc xac dinh Chi s6 Cai cach hanh chinh nim
2022 d6i voi cac co quan, don vi, dia phuong trén dia ban tinh Ninh Thuén.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay Ky ban hanh.

Chéanh Vin phong Uy ban nhan dan tinh, Thu trudng cac S&, ban, nganh,
Chu tich Uy ban nhan dan cac huyén, thanh phd va Tha truéng cac co quan, don
vi ¢0 lién quan chiju trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: KT. CHU TICH

- Nhu Diéu 2; PH < H % TICH
- Bo Noi vu (ble); O CHUTIC
- TT. Tinh Gy, TT. HDND tinh (b/c);
- CT va cac PCT UBND tinh;

- Céc Ban dang, Mit tran, doan thé cap tinh; .;"-_":"' '
- Cac co quan nganh doc; e B /

- Cac So, ban, nganh cip tinh;

- Cac don vi su nghiép truc thuoc UBND tinh;
- Buu dién tinh;

- Bao Ninh Thuén, Dai PTTH; .
- UBND cac huyén, thanh pho; T X . n
_VPUB: LD, HyCQT, TCDII)\IC, TTPVHCC: Nguyén Long Bien
- Luu: VT, VXNV. NAM.
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INH THUAN Doc 1ap - Tw do - Hanh phuc

KF: HOACH

cich hanh chinh nim 2022 dbi véi cic co quan, don vi, dla phuwong
— trén dia ban tinh Ninh Thuan

(Ban hanh kem theo Quyét dinh sé6 1494 /OP-UBND ngay 30 thang;ondam 2022
ciia Chii tich Uy ban nhdn dan tinh)

Thuc hién Quyét dinh s6 2395/QD-UBND ngay 24/12/2021 caa Chu tich Uy
ban nhan dan tinh ban hanh Ké hoach cai cach hanh chinh tinh Ninh Thuan nim 2022
va Quyét dinh sé 1461/QD-UBND ngay 21/10/2022 cia Cha tich Uy ban nhan dan
tinh ban hanh B¢ tiéu chi danh gia, phan loai két qua thuc hién nhiém vu cai cach
hanh chinh hang nam d6i véi cac co quan, don vi, dia phuong trén dia ban tinh Ninh
Thuan;

Uy ban nhan dan tinh ban hanh K& hoach t0 chiic khao sét mirc d¢ hai long
cua ca nhan, t0 chirc xac dinh Chi s6 Cai cach hanh chinh qém 2022 doi voi cac co
quan, don vi, dia phuong trén dia ban tinh Ninh Thuan, cu thé nhu sau:

I. MUC PICH, YEU CAU:

1. Muc dich:

- Khao sat, ghi nhan y kién danh gia, nhan xét cling nhu sy hai 1ong cua cé
nhan, to6 chirc doi vai su phuc vu cua Cac co quan, don vi, dia phuong trén dia ban
tinh.

- Phat huy tinh than dan chi, quyén kiém tra, giam sat cia ngudi dan doéi voi su
phuc vu cua co quan nha nudc.

- Théng qua viéc khao sat, cac co quan, don vi, dia phuong s& ndm bat dugc
nhiing nhan xét, danh gla cing nhu tam tu, nguyén vong cua nguoi dan dé c6 nhiing
bién phap cai tién, khac phuc nhim dap tng tot hon yéu cau, nguyén vong ciia Nhan
dan.

- Két qua khao sat s& gitip xac dinh Chi sb Cai cach hanh chinh nam 2022 cta
cac co quan, don vi, dia phuong trén dia ban tinh Ninh Thuan.

2. Yéu cau:
- Viéc khdo sat phai dam bdo tinh khach quan, trung thuc va dan chu.

- Pam bao tinh khoa hoc, kha thi, bam sat yéu cau don gian hoa thu tuc hanh
chinh.

- Pam bao tiét kiém, hiéu qua.
- Két qua khao sat phai phan anh dugc nhitg nhan xét, danh gia ciing nhu
nguyén vong cua ca nhan, t6 chirc doi véi su phuc vu cia cac co quan, don vi, dia
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phuong; dong thoi, phai chi ra duoc nhiing ton tai, han ché va giai phap khic phuc
trong thoi gian deén.

- Trong qua trinh tiép hanh ké hoach khao sat phai thuc hién nghiém cac quy
dinh vé€ cong tac phong, chong dich Covid-19.

_11.PHAM VI, POI TUQNG, NQI DUNG VA HINH THUC TIEN HANH
KHAO SAT:

1. Pham vi tién hanh khio sat: Viéc khao sat duge tién hanh trén pham vi
toan tinh, gom C4c co quan, don vi, dia phuong:

- Cé4c S0, ban, nganh, don vi su nghiép truc thuéc Uy ban nhan déan tinh va
tuong dwong gdom: 28 don vi (I8 co quan chuyén mén thudc Uy ban nhén dén tinh;
Van phong Hoi dong nhén dén tinh,; Ban Quan ly cdc khu cong nghi¢p tinh; Dai Phat
thanh va Truyen hinh tinh; Ban QLDA Pau tw xdy dung cdc cong trinh Giao thong;
Ban QLDA Pdu tw xdy dung cdc cong trinh Néng nghiép va Phdt trién nong thon;
Ban QLDA Pau tw xdy dung cdc céng trinh Ddn dung va Céng nghiép; Ban Xay
dung nang lyc va thuc hién cac duw an ODA nganh nuoc tinh; Ban Quan ly Vieon
Quéc gia Nii chiia; Ban Quan Iy Vion Quéc gia Phude Binh; Trwong Cao ding
nghé Ninh Thudn);

- Céc co quan nganh doc dong trén dia ban tinh gdm: 05 don vi (Cuc thué tinh;
Bdo hiém xa hoi tinh; Kho bac nha nuoc tinh;, Cong an tinh; Cuc Thong ké tinh);

- Uy ban nhan dan cac huyén, thanh pho.

2. Poi twong dwoc khao sat: CAc ca nhan, té chire da timg thyc hién giao dich
thu tuc hanh chinh hoac giao dich cong tac va da nhan két qua tai co quan, don vi, dia
phuong.

3. Noi dung khao sat: Thu thap y kién danh gia, nhan xét cta c& nhan, t6 chirc
d6i véi viéc giai quyét thu tuc hanh chinh hay dén giao dich tai co quan, don vi, dia
phuong; dé danh gia, nhan xét vé tinh than, trach nhiém, thai do cua céng chirc trong
viéc giai quyét thu tuc hanh chinh hay két qua giao dich d6; dong thoi nam bat nhimg
tam tu, nguyén vong, mong mudn cua ¢4 nhan, t6 chirc dbi véi cac co quan, don vi,
dia phuong trong thoi gian dén.

4. Hinh thirc tién hanh khio sat:

- Viéc khao sat sé duoc tién hanh bang hinh thirc dién vao phiéu lay y kién.
Nhén vién buu dién dua phiéu khao sat s& huéng dan nguoi dan, dai dién to chirc truc
tiép nhan xét vao phiéu l1ay y kién.

- Danh sach d6i tuong tham gia dién phiéu s€ do cac co quan, don vi, dia
phuong cung cdp 1a cong dan hodc dai dién t6 chure da thyc hién giao dich thu tuc
hanh chinh hogc giao dich cong tac thude tham quyén giai quyét cta co quan, don vi,
dia phuong (tai Bg phdn tiép nhdn va tra ket quad hodc tai Trung tdm Phuc vu hanh

chinh ¢ong tink) hodc dén giao dich truc tiép tai co quan, don vi, dia phuong trong
nam 2021.

- Khao sat toi da 50 phiéu/don vi d6i voi cac co quan, don vi, dia phuong ¢ s6
luong giao dich trong nam nhi¢u hon 50 giao dich va khao sat tat ca cac doi tuong da
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giao dich trong nim d6i voi Cac céc Cco quan, don vi, dia phuong c6 s6 lugng giao
dich trong nam it hon 50 giao dich (#ong cong 40 don vi x 50 phiéu/don vi = 2.000
phiéu) - cu thé theo Mau phiéu khao sat.

111. KE HOACH TRIEN KHAI THUC HIEN: Theo phu luc dinh kém.

IV. KINH PHI TO CHUC KHAO SAT: Sur dung tir ngudn kinh phi chi dic
thu da cép nam 2022 cho S& Noi vu trén co so théng nhét cua S& Tai chinh vé dinh
mirc chi (truwong hop can thiét bé sung, S¢ Noi vu dw todn giri S¢ Tai chinh tham
dinh, trinh Uy ban nhdn ddn tinh xem xét quyét dinh) va thuc hién thu tuc thanh toén
theo quy dinh.

V.TO CHUC THUC HIEN:
1. Giao S& Noi vu:

a) Chu tri, phdi hop véi cac co quan, don vi, dia phuong c6 lién quan tham
muu Uy ban nhan dan tinh trién khai thyc hién cac nd1 dung néu trong Ké hoach.

b) Quyét dinh thanh 1ap T xtr Iy két qua khao sat.

¢) Cung cip danh sach ddi trong phuc vu cong tac khao sat, phdi hop Buu dién
tinh trong qua trinh khdo sat.

d) Phan tich s6 liéu va bao céo két qua khao sat cho Chu tich Uy ban nhan dan
tinh.

2. Buu dién tinh phoi hop véi céc co quan, don vi, dia phuong c6 lién quan tién
hanh khao sét theo tién do Ké hoach, dam bao khach quan, hiéu qua. Pong thoi, phoi
hop So Nbi vu dé thao g& nhitng kho khin, vudng mic trong qua trinh khao sat.

3. Thu trudng cac cac co quan, don vi, dia phuong cé lién quan:

a) Cung cip danh sach ddi twong 1a céng dan hodc dai dién t6 chirc da thyc
hién giao dich thu tuc hanh chinh hodc giao dich cong tac thudc tham quyén giai
quyét cta co quan, don vi, dia phuong (tai BJ phan tiép nhdn va tra ket qua hodc tai
Trung tam Phuc vu hanh chinh céng tink) hodc dén giao dich truc tiép tai co quan,
don vi, dia phuong trong nam 2022 theo yéu cau cua S& Noi vu.

b) Tao moi diéu kién thuan loi dé viéc khao séat dugc tién hanh thuan loi va dat
két qua.

4. S¢ Tai chinh co trach nhi¢ém tham dinh kinh phi dé thuc hién khao sat va
thuc hién viéc thanh, quyét toan theo dtng ché do.

5. B4o Ninh Thuan, Pai Phat thanh va Truyén hinh day manh viéc thong tin,
tuyén truyén vé ké hoach khao sat; dong thoi, van dong nguoi dan, t6 chuce tich cuc
tham gia lay y kién dé nang cao tinh than trach nhiém va tinh dan chu trong viéc giam
sat cua nguoi dan./.



PHU LUC

0 chirc khao sat mirc d9 hai long ciia ¢4 nhén, to chirc xac dinh Chi s6 Cai cach hanh chinh nim 2022
ddi v6i cac co quan, don vi, dia phwong trén dia ban tinh Ninh Thuén

(Ban hanh kém theo Quyét dinh s6 1494 /OP-UBND ngay 30 thang!o nam 2022

CONG HOA XA HOQI CHU NGHIA VIET NAM

Déc lap - Tw do - Hanh phuc

ciia Chii tich Uy ban nhan dén tinh Ninh Thudn)

Stt Noi dung Pon vi cha tri Pon vi phéi hop Thoi gian thuc hién
Xay dung va tham muu Uy ban nhan dan tinh Quyét dinh - NAS Cac co quan, . \
1| ban hanh K& hoach khao st (kém theo mdu phiéu khio sdt) SoNotvu don vi, dia phuong Truge ngay 01/11/2022
. \ Ca )
2 Lap danh sach doi tugng diéu tra khao sat. S6 Noi vu a'c C(,y qian Trudc ngay 10/11/2022
don vi, dia phuong
In mau phiéu khao sat va cac tai liéu co lién quan (Cong van Céc co quan
3 gui cdc co quan, don vi duoc tién ‘hanh khao sat; To chirc S Noi vu d . dia oh ’ Trudc ngay 15/11/2022
hop, tdp hudn cong tac khao sdt - néu can thiét). on vi, dia phuong
. . ) Cac co quan, Tur ngay 15/11/2022
4 T6 chure khao sat thyc té Buu dién tinh .
© ChHe hao sat twe fe e i don vi, dia phuong, dén ngay 30/11/2022
, T6 Xt ly Tir ngay 01/12/2022
5 Xt ly ket qua khao sat . .
ket quaihao sa két qua dén ngay 10/12/2022
(X : Tur ngay 11/12/2022
6 Béo céo ket qua khao sat So No .
ct qua khao sa o TtV dén ngay 20/12/2022
. Long ghép vao Hoi nghi tong
o C , C . .
7 | Cong bb két qua khao st S& N6i vu el két cong tic cii cach hanh

don vi, dia phuong

chinh nam 2022
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